PERSONAL DEVELOPMENT�FEEDBACK FORM


For: (Name) ________________________





RESPECT FOR INDIVIDUALS:


1. Treats others with respect and dignity, valuing individual and cultural differences


	q consistently    q usually    q often    q sometimes    q seldom


2. Communicates frequently and with candor


	q consistently    q usually    q often    q sometimes    q seldom


3. Listens to others, without regard for level or position


	q consistently    q usually    q often    q sometimes    q seldom


4. Gives individuals the authority to use their capabilities


	q consistently    q usually    q often    q sometimes    q seldom


5. Supports continuous learning and personal growth


	q consistently    q usually    q often    q sometimes    q seldom





DEDICATION TO HELPING CUSTOMERS:


1. Demonstrates care for customers and builds enduring relationships


	q consistently    q usually    q often    q sometimes    q seldom


2. Anticipates and responds to customers’ needs


	q consistently    q usually    q often    q sometimes    q seldom


3. Delivers superior products and services


	q consistently    q usually    q often    q sometimes    q seldom


HIGHEST STANDARD OF INTEGRITY:


1. Is honest and ethical in business and personal conduct


	q consistently    q usually    q often    q sometimes    q seldom


2. Builds trust by keeping promises and admitting mistakes


	q consistently    q usually    q often    q sometimes    q seldom





INNOVATION:


1. Encourages creativity


	q consistently    q usually    q often    q sometimes    q seldom


2. Seeks different perspectives


	q consistently    q usually    q often    q sometimes    q seldom


3. Takes risks by pursuing new opportunities


	q consistently    q usually    q often    q sometimes    q seldom





TEAMWORK:


1. Encourages and rewards both individual and team achievements


	q consistently    q usually    q often    q sometimes    q seldom


2. Cooperates across organizational boundaries


	q consistently    q usually    q often    q sometimes    q seldom


3. Extends team spirit through involvement in the community at large


	q consistently    q usually    q often    q sometimes    q seldom





