Exercise 15.3: Super Service Action Plan


The actions I will take as a result of this activity are:


1.  	


	


	


	





2.  	


	


	


	





3.  	


	


	





4.  	


	


	





5.  	


	


	





6.  	


	


	





I will review this action plan on: ______________         	


	(date)	(signed)








Copyright McGraw-Hill 2000. Original purchasers of this book are permitted to photocopy or customize this page by downloading it from www.books.mcgraw-hill.com/training/download. The document can then be opened, edited, and printed using Microsoft Word or other word processing software.


